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October 18, 2010 

 

 

 

EX PARTE 

 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12
th

 Street, N.W. 

Washington, D.C.  20554 

 

Re: Establishing Just and Reasonable Rates for Local Exchange 

Carriers, WC Docket No. 07-135                                            

 

Dear Ms. Dortch: 

 

USTelecom has recently held ex parte meetings with various Commission staff to urge 

immediate action to stop the practice of traffic pumping.
1
  This letter provides recent information 

responsive to questions raised by staff in the course of those meetings as to the size of the traffic 

pumping arbitrage problem. 

 

Last week, TEOCO, an independent, third-party consulting firm, released the attached 

study on the industry-wide cost of traffic pumping.  Based on studies using specialized traffic-

monitoring technology, TEOCO estimates that “the total cost of Traffic Pumping to the industry 

is in excess of $2.3Billion (USD) over the past five years.”  USTelecom notes that this figure is 

in the upper range of the estimate recently filed with the Commission by Verizon which 

calculates the traffic pumping arbitrage problem as costing consumers between $330-440 million 

annually.
2
 

 

Please include this letter and attached study in the record of the proceeding identified 

above.   

 

      Sincerely, 

 

    

 

      Glenn Reynolds 

 

                                                 
1
   See Ex parte letters from Glenn Reynolds, USTelecom, to Marlene Dortch, Secretary, Federal Communications 

Commission, WC Docket No. 07-135 (dated October 13, 2010). 
2
   Ex parte letter from Donna Epps, Verizon, to Marlene Dortch, Secretary, Federal Communications Commission, 

WC Docket 07-135 (dated October 11, 2010). 
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c: Zac Katz 

 Angie Kronenberg 

 Brad Gillen 

 Christine Kurth 

 Margaret McCarthey 

 Sharon Gillett 

 Marcus Maher 

 Randy Clarke 

 Albert Lewis 

 John Hunter 

 Doug Slotten 

 Lynn Engledow 

 Jay Atkinson 

 Patrick Halley 

 




















